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PURCHASE AND SALE PROCEDURE 
 

1. What is a Life Lease Agreement? 

A Life Lease Agreement gives the purchaser the right to live in the designated unit for his/her lifetime. 
Although a Life Lease is not a deed, it can be passed on in a will. The person receiving the bequest can 
live in the unit provided he/she is at least 55 years old. A Life Lease is not a condominium (the lessee 
does not own the unit). He/she only owns the right to live in the unit. The CLAS Corporation (a not-
for-profit organization) is the owner of all the units in Southwinds. 

2. Selling and Purchasing a Unit 

When you are selling a unit, there are several steps you will need to take in order to have the 
transaction completed. You and the new purchaser must pick up a Seller’s and/or Purchaser’s 
package from the Property Manager when you have someone who wants to purchase your life lease 
unit. 

(a) The Seller’s package contains the following: 

 A “Surrender and Release” form 

 A copy of the purchase and sales procedures 

 A purchaser information form 
 

(b) The Purchaser’s package contains the following: 

 2 copies of the Life Lease signed by the president and a key control form 

 Insurance requirements 

 A copy of the purchase and sale procedure 
 
3. Selling and Purchasing a Unit 

When the sale is finalized, complete the “Surrender and Release” and “Land Transfer Tax Act, Section 
S.O. 1” forms, sign and return them with a cheque for 1% of the selling price paid by the seller as per 
your lease agreement. The signed “Surender and Release” and “Land Transfer Tax Act, Section 5.0. 
1” forms and 1% cheque must be received in the office no later than three (3) business days after 
closing. These forms release the seller from the lease with CLAS. This process may be completed by 
the resident personally, or by the lawyer representing the buyer once the selling transaction has been 
completed. The cheque for 1% of the selling price must be made out to CLAS. 

 

4. Buying a Unit 

There is a 2% Administration fee cheque (of the sale price of a unit) that is required to be paid by 
the purchaser to CLAS upon closure of a sale. This is above all other fees mentioned in any other 
agreement.  

No one is allowed to move in without verification of proper insurance by the CLAS Board. The 
purchaser or his/her lawyer must return one completed, signed copy of the Life Lease Agreement to 
the Property Manager. The signed Life Lease Agreement must be received in the office no later than 
three (3) business days after closing. The other lease form is retained by the purchaser. The key 
control form must also be completed, signed and returned to the office. 
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Your maintenance fees must be paid by automatic withdrawal. The form is completed with the 
Property Manager in the office after the unit is closed. Please call to set up an appointment. 

Office Hours Monday, Wednesday and Friday from 9:00 a.m. to 4:00 p.m. 
Mailing Address CLAS Office, 3855 Southwinds Dr., Windsor, Ontario N9G 2N2 
Phone (519) 966-8920 
Fax (519) 966-8073 

 

INFORMATION FOR NEW RESIDENTS 
 

Payment of Maintenance Fees 
 

1. Your maintenance fees are paid by automatic debit monthly. 

2. Please see the Property Manager in the CLAS office to complete the automatic debit form 

which will be forwarded to the Motor City Community Credit Union. 

3. For your information, Motor City Community Credit Union branches are located at 

 189 City Hall Square, Windsor, Ontario, Phone (519) 252-0123 

 1375 Walker Road, Windsor, Ontario, Phone (519) 258-0021 

 

Please note that it takes two weeks for the debit to be entered and activated. If this means that your 

fees will not be paid during the first month of your occupancy, you will need to pay the first month 

by cheque. These arrangements can be made through the Property Manager in the CLAS office. 

 

Payment of Taxes 

 

Taxes are currently paid by cheque six times a year. Please contact the Property Manager in the 

CLAS office to make arrangements for any taxes due. 

 

Notification of Moving In 

 

Please contact the Property Manager in the CLAS office when you know your move in date. The 

Property Manager will contact the building maintenance people to arrange for elevator padding to 

be installed for your move. 

 

CLAS Office and Property Manager 

 

Name Roland Piraino 

Office Hours Monday, Wednesday and Friday 

 9:00 a.m. to 4:00 p.m. 

CLAS Office Phone (519) 966-8920 

CLAS Office Fax (519) 966-8073 
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KEY CONTROL FORM 
SOUTHWINDS 

 

BUILDING: ________________________________________ 

 

UNIT NUMBER: ________________________________________ 

 

KEYS RECEIVED 
(Two sets of Keys must be exchanged at Closing) 

 
I hereby acknowledge receipt of the following keys: 
 

o Apartment Door Key(s) 

o Exterior Door Key(s) 

o Mailbox Key(s) 

o Other __________________________________________________________________ 
 

I understand that replacement for lost keys is my sole responsibility, and that if I or 

any other member of my family should require assistance from Community Living 

Among Seniors (Windsor) staff or their agents to obtain entry to my unit, a fee may 

be levied. 

 

__________________________________________ 

Purchaser’s Signature 

 

 

 

__________________________________________ 

Purchaser’s Signature 

 

 

 

__________________________________________ 

Date 
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INSURANCE REQUIREMENTS FOR CLAS RESIDENTS 

 

Attention: Bring this document with you to your insurance company so they will give you the 
correct insurance policy. These insurance requirements must be obtained and maintained while 
you are a resident of CLAS Southwinds. 

 

Insurance Requirements 

You have signed a “Life Lease Agreement”. According to our lawyer, you may have a Tenant 

Package or a Condo Package. 

1. Your policy must insure “betterments and improvements”. See attached standard unit 
definition. 

2. Your policy must include public liability in the amount of two million dollars 
($2,000,000.00). 

 

Verification 

The tenant and insurance broker/agent will ensure that the insurance policy that has been 
obtained will have the three (3) requirements listed above in their policy. 

 
Tenant Signature ____________________________________     Unit #_________________ 
 
 

____________________________________     Date   _________________ 
 

Note: The insurance company can sign this form or provide an insurance “Binder” form for our 
records. 
 
 
Insurance Company/Brokerage ___________________________________________________ 
 
 
Insurance Broker/Agent Signature _________________________________________________ 
 
Note: Return this signed form (and Binder form) to the Property Manager’s office at 3855 
Southwinds Dr., Windsor, Ontario N9G 21N7 before moving in. 

 

  



Community Living Among Seniors (Windsor) 
 

5 | Purchase and Sale Procedure June 1, 2021 

 

SOUTHWINDS INSURANCE REQUIREMENTS 

 

The broker who handles the insurance account for the Southwinds Corporation reminds us that 
when units are vacant, someone must visit the unit once every 48 hours to check for any problems 
that might occur. The person making the checks should look for any failure of the systems, 
including water, heating and air conditioning, and also make certain the unit is secure. This 
requirement applies when the occupants are away on vacation for a week or two, absent for 
several weeks at a summer cottage, or for several months wintering in Florida. 

 

These checks are particularly necessary when the unit is vacant for a long period before being 
offered for sale. In this case, the person who is in control of the property must make the 
arrangement to have regular checks made. 

 

The lease agreement requires that all unit owners have insurance on the property they own in the 
building. 

 

Failure to meet this inspection requirement could put the owner’s insurance coverage at risk. 

 

BOARD OF DIRECTORS 
SOUTHWINDS CORPORATION 
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“SOUTHWINDS” 

 COMMUNITY LIVING AMONG SENIORS (WINDSOR) 

DEFINITION OF “STANDARD UNIT” 

 
CLAS was constructed and residents occupied the building starting in 1993 (CLAS I), 1994 (CLAS II), 
and 1997 (CLAS III). The total units – 161 – were all built according to a unit type-coded B, C, D, E, F 
and H. The determining features for these unit types are: unit size, number of rooms, number of 
bedrooms, number of bathrooms and floor location. All units were constructed using the same 
materials, flooring, carpeting, cabinets, ceilings, windows, balcony and some appliances. When first 
constructed, residents could upgrade some finishes, colours and fixtures and pay the difference. 

Windows Aluminum 4’ 0 wide x 5’ 0 high with lower 18” to be sliding section 
 1’8” off floor to door height 
 3/4” thick marble windowsills 
 
Ceiling Concrete with stippled paint finish and painted drywall bulkheads 
 Kitchen - acrylic lens ceiling 
 Shower - ceramic tile 
 Bathrooms and Storage area - drywall 
 
Floor Covering Sheet vinyl in entry, kitchen, bathrooms and storage 
 Carpet in living room, dining room, den, hall and bedrooms 
 
Electrical Ceiling outlets in bedrooms and dining room 
 Lights in walk-in closets 
 
Balcony 6’ 0 x 12’ 0 – roll-up (pull up) sunshades permissible 
 
Storage Areas 1 in unit 
 1 in basement or first floor 
 
Heat Individual forced air gas furnace 
 
Air Conditioning Central forced air 
 
Dryers Vented 
 
Fridge, Stove, Dishwasher Are provided 
 
Plumbing and Electrical Are provided in storage room for washer and dryer connections 
Connections 
 
Window Treatment White/off white/beige 
 Drapes, curtains, verticals or horizontals permissible 
 
This is the standard unit definition for CLAS to be used to determine coverage required for 
“betterments and improvements”. 
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COMMUNITY LIVING AMONG SENIORS (CLAS) 

3795, 3855, 3915 SOUTHWINDS DRIVE, WINDSOR 

 

Community Living Among Seniors (CLAS) is a Life Lease Community. The first building was 

occupied in 1993, with the other two buildings following in 1994 and 1997. There are 161 units 

spread among three structures. The buildings of CLAS (Windsor) operate as three distinct units 

with each having its own building Council. There is one CLAS Board which oversees all the 

activities of CLAS. 

Life Lease properties are fairly new to the Ontario housing market. CLAS (Windsor) requires that 

you be 55 years of age to live in our life lease units. A life lease condo development is designed 

for seniors who are capable of living on their own without the need of medical support, and who 

can manage their own daily personal needs such as cooking, cleaning, bathing, dressing, etc. 

There is no inhouse support for individuals. 

A life lease unit is just like a condo in appearance, but ownership is different. When you purchase 

a life lease unit, you actually purchase only the right to live in the unit for as long as you are able. 

Your life lease can be passed to your family through your will. Should you or your family need 

to sell your life lease, you do so just as you would any other condo property, through a realtor or 

private real estate sale. 

The benefits to living in a life lease development are many. 

 You are among people who are all seniors, so your needs, interests and lifestyle are similar 

to others in your community. 

 Many inhouse activities of intertest to seniors are offered including, but not limited to, 

crafts, hobbies, parties, dinners, cards, darts, bingo and libraries. 

 Your monthly maintenance fees cover the cost of operating and cleaning the life lease 

building and its common areas, the cost of hot and cold water, property maintenance, and 

reserve fund contributions. 

 You have an opportunity to be part of your Council or Board and take an active role in 

the management of your development. 

CLAS (Windsor) has a Property Manager on site Monday, Wednesday and Friday from 9:00 a.m. 

to 4:00 p.m. There are two maintenance staff who are responsible for the day to day operational 

needs of the buildings. 

If you have any questions, please contact the CLAS Office at (519) 966-8920. 
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RULES FOR RESIDENTS WITH PETS 

 

We wish you great enjoyment of your pet while it is with you here at CLAS. In order to ensure 

that other residents are not disturbed by animals living in the buildings, we ask that you follow 

the rules set out below. If you have any questions, please contact a member of your building 

council or the CLAS Board. Thank you for your cooperation in ensuring a pleasant environment 

for all residents. 

 

1. When in the common use areas inside the building, including lobbies, hallways, 

entryways, elevators and parking garages, your pet must be on a leash or in a cage. Pets 

must not be allowed to run free in any of these areas. 

2. When in the common use areas outside the building, the pet must be under leash or in a 

cage. Your pet is not allowed to roam freely or alone in any of the interior or exterior 

common areas of the premises. 

3. It is the Resident’s responsibility to ensure that the pet does not befoul or damage any 

common use areas or their suite. Should the pet befoul any common use area, the Resident 

must immediately clean the area and appropriately dispose of the debris. Any incidents 

not properly rectified by the Resident will be remedied by CLAS and the cost of such clean 

up will be charged to the Resident. The municipal pet bylaw is in force and effect in all 

common use areas of the premises. 

4. Whether in your suite or any common use areas, the Resident shall ensure that the pet 

does not interfere with the quiet enjoyment of other Residents. 

5. If the pet is deemed by the Board, in their absolute discretion, to be a nuisance, it shall be 

permanently removed from the property within one week of receipt of a written notice 

from the Board requesting removal of the pet. Failure to comply with such written notice 

will be considered default by the Resident under the Life Lease Occupancy Agreement 

and the Agreement will be terminated. 
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Life Lease Occupancy Agreement- Rules and Regulations – Schedule C 

 
Animals, birds or other pets presently owned by the Resident may be kept in the Apartment Unit.  

No replacement of any pet is allowed.  No pet that is deemed by the Owner (CLAS) in its 

absolute discretion to be a nuisance shall be kept in any of the buildings.  The Resident shall, 

within 1 week of receipt of written notice from requesting the removal of such a pet, 

permanently remove such pet from Southwinds. 

 
Pets 

Exotic pets are not allowed.  Service animals are always allowed due to government 

regulations.  There will be an exception granted to anyone having a pet at time of moving in.  

These residents will be allowed to keep their pet, subject to signing a Pet Agreement form 

available from the Property Management coordinator. 

 
Dogs must be kept on a leash at all times when not in the unit- hallways, elevators, common 

areas, sidewalks, grass outside, parking lots, roadways, underground parking areas.  If a cat is 

taken outside a unit, it must also be on a leash, in a cage or held.   

 

The owner MUST ALWAYS pick up and properly dispose of any animal bodily waste-whether 

anywhere inside the building (in case of an accident) or outside our buildings – sidewalks, 

roadways, underground or above ground parking lots, lawns and other grassy areas.  If an owner 

is not able to do so because of a physical problem e.g.  using a walker, cane or wheelchair, then 

an able bodied person MUST accompany this owner to perform this task. 

 

Excess noise from a pet (normally only dogs) is not allowed.  If there are complaints about a pet 

in any building, a discussion between the resident and the building council must occur to try to 

solve the issue.  But if complaints continue then CLAS (the Owner), upon written notice, will 

force the animal to be removed. 

 

The following information must be provided before a pet may be allowed. 

 
Type of Animal           ____________________               Number of Animals   ______ 

 

Breed___________   Size _______________           Weight __________ 

 

Spayed/Neutered                           YES               NO 

Current on Vaccinations               YES               NO 

 

__________________________        _________________ 

Resident Signature Date 

 

______________________ __________________ 
Property Manager  Date 

Approved YES NO 
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CLAS (WINDSOR) POLICY STATEMENT NO. 3 (2004) 

AREA OF RESPONSIBILITY FOR THE RESIDENT 

 

The cost of maintenance and repair for the resident’s unit includes areas within the walls of each 
unit. Repairs of minor plastic cracks that do not affect the structural integrity of the building, 
painting of walls and ceilings, interior doors and associated trim, repair of water leaks and pipes 
and drains within the unit (leaks not in between an outside or unit dividing wall), repair and 
replacing as needed for carpet and flooring tile, appliance repair and replacement as required, 
kitchen and bathroom cabinet repairs, and plumbing repairs that are associated with water 
closets, basins, dishwashers, washing machines, etc. within the unit. Patio and balcony 
maintenance includes painting of the floor or approved covering, replacement of broken glass or 
screening (if it is caused by the negligence of the resident) and maintenance or replacement of the 
furnace and air conditioning unit. Maintenance and painting of the balcony railing and the 
furnace room door is the responsibility of the Corporation - CLAS (Windsor). 

 

Above are the areas and associated costs that are the responsibility of the resident to provide. 
Any structural problems that may arise such as major cracks in walls, floors, balconies and water 
damage from outside sources not in your control is the responsibility of the Corporation. The 
CLAS Board reserves the right to enforce any maintenance or needed repairs that are neglected 
by any resident that may cause the following problems: 

(a) Dangerous and unsafe conditions that are brought to the attention of the Board; 
(b) Unsightly or non-conforming attachments and paint colours on outside railings, doors, 

walls and windows, etc. 

 

In addition, CLAS Board approval must be obtained for the replacement of the furnace/air 
conditioning unit and any plumbing replacement in the resident’s unit to ensure conformity and 
minimum standards for all government safety, environmental and fire code regulations. 

 

Please keep this CLAS Policy Statement for your future reference. 
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WORKPLACE HARASSMENT POLICY (dated March 18, 2015) 

 

The CLAS Board is committed to providing a work environment in which all individuals are 
treated with respect and dignity. 

Workplace harassment directed to our employees, Property Manager or hired contractors will 
not be tolerated from any person living in our community. Everyone in the community must be 
dedicated to preventing workplace harassment. Board members, Council members and residents 
are expected to uphold this policy and will be held accountable by the CLAS Board. 

Workplace harassment means engaging in a course of vexatious comment or conduct against a 
worker in a workplace – a comment or conduct that is known, or ought reasonably to be known, 
to be unwelcome. 

Harassment may also relate to a form of discrimination as set out in the Ontario Human Rights 
Code, but it does not have to. This would include psychological or personal harassment and 
bullying. 

This policy is not intended to limit or constrain the reasonable exercise of CLAS Board functions 
in the workplace. 

Workers are encouraged to report any incidents of workplace harassment to the CLAS Board 
Chairperson. 

The CLAS Board will investigate and deal with all concerns, complaints, or incidents of 
workplace harassment in a fair and timely manner while respecting workers’ privacy as much as 
possible. 

Nothing in this policy prevents or discourages a worker from filing an application with the 
Human Rights Tribunal on a matter related to Ontario’s Human Rights Code within one year of 
the last alleged incident. A worker also retains the right to exercise any other legal avenues that 
may be available. 

 

 

 

 

 

 

 

 

 

 


